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Patient Name: Barbara Ealom

Date: 02/15/2022

Ms. Ealom is a 69-year-old African American female who is seen today in the office after about five to six months. She has Aetna Medicare Advantage Plan it is funny the plan tells the patient she has zero co-pay, but when they process it they process it as 80:20 and this elderly people have hard time understanding how the processing is done. Also to note they did not pay for the flu shot last year and it is just fine to cheat PCPs out of paying. I have advised the patient to change the insurance to a better one where this kind of Mickey Mouse processing of claims is not done. Given the EOB to the patient we are going to see her in the office in next two to three months. Her med list reconciled. She is asymptomatic with no chest pain and no shortness of breath. No nausea, no vomiting, or diarrhea. Her last bone density and mammogram of last year were normal. She is given a stool iFOB today. We will do a physical on her next month or two months. She is off the alendronate now. Rest of the physical is as in the chart. We are going to see her in the office in couple of months.
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